NNPCF Regional Director 
Reporting to:  		Co-Chairs 
Location:			Home based
Hours:	30 days 
210 hours per annum or 4.5 - 5.4 hours per week depending on your and NNPCF’s work pattern.
Pay rates for this post will be reviewed on an annual basis.
Employment status: 	Employee of the NNPCF CIC

Role purpose:
· To capture the lived experiences of parent carers in your region via the Regional Parent Carer Forum network.
· To interpret and represent those experiences into the regional and national strategic work of the NNPCF.
· To develop and promote co-productive working relationships within your region between local area Parent Carer Forums and other regional stakeholders. 
· To feedback the work of the NNPCF to the relevant Regional Parent Carer Forum Network.
· To ensure the safe and effective operation of NNPCF CIC.
· To promote and support the work of the NNPCF through the NNPCF’s vision, mission and objectives, working collaboratively with colleagues regionally and nationally to build positive, constructive working relationships. 

Key Responsibilities
· Work together with the NNPCF Board Members, Co-chairs, Operational Support Team and National Representatives to ensure the safe and effective operation of NNPCF CIC in line with its mission, values, policies, procedures, DfE Participation Contract and any relevant legislation.
· Understand and keep up to date with all NNPCF systems, policies and procedures.  Provide scrutiny and respectful challenge to ensure that NNPCF maintains best practice in all areas of operation.
· Build and maintain relationships with Parent Carer Forums and other regional stakeholders, in the relevant region, to capture and represent the lived experience of parent carers and Parent Carer Forums within your region. 
· Promote and build positive relationships with Parent Carer Forums and other Regional Stakeholders across the relevant region you represent.  Acting as a link to promote good relationships, shared learning and good practice. 
· Facilitate a continuous cycle of feedback to ensure that the views of parent carers inform the regional and national strategic work of the NNPCF and that Parent Carer Forums are kept up to date about that work.
· Engage with and provide feedback to and from regional Parent Carer Forums a minimum of once per term (3 times per year.) This involves:
· Facilitating an opportunity to meet with Parent Carer Forums in your region at least once per term. (there is flexibility how this undertaken, so that it meets the needs and structure of the relevant region)
· Providing an update to Parent Carer Forums on regional and national NNPCF activity and national news at least once per term, include highlights of key issues, as well as other regional and national stakeholders’ information, where relevant.
· Providing a regional Parent Carer Forum feedback and activity report to the NNPCF Board every term. 
· Report and translate regional feedback into NNPCF national positions and priorities in conjunction with other Board members.
· Represent NNPCF positions to influence regional and national stakeholders.
· Support and enable the NNPCF to continue to raise its profile and effectiveness in achieving the continuing improvement of policies and services affecting families with SEND.
· To represent the NNPCF at national events such as the NNPCF and Contact National face to face conference.  There may be additional requests for your attendance at other national events (these will be optional and maybe in addition to your core 30 days funding). 
· Attendance at Board meetings is expected to be prioritise for all NNPCF Directors.  There are 11 meetings per year (the Board does not meet in August) and most Board meetings are held virtually, depending on the timetable and/or decision(s) required for the Board meetings some may be incorporated into Planning Days.
· The NNPCF also holds regular priority meetings during the term, where attendance is expected to be a priority. 
· Contribute to the delivery of associated performance targets / KPI’s in line with the DfE Participation Contract.
· Complete timesheet tools and appropriate file sharing systems to record work schedules, reports of meetings and personal activities on behalf of the NNPCF in accordance with NNPCF Polices and agreed and/or set deadlines.
· Collate and feedback regional Parent Carer Forums responses to a range of requests including consultation, existing, and emerging policy and feeding back resulting outcomes, as they arise.
· Ability to check and respond to emails and attend meetings on a weekly basis, predominantly in term time but some work will be outside of term time hours.
· There will be some informal guidance (peer to peer) work with your regional Parent Carer Forums alongside the Regional Contact advisor and Contact offer.
· Participation though additional funding streams – Outside of the DfE Participation Contract, other funding streams are sought by the NNPCF to fund the increasing scope of our work and need to influence in the SEND sector.  Eg: In recent years NNPCF Steering Group members have received additional days from NHSE funding to support regional and national work with the NHS.

External Stakeholder Engagement
· Represent the NNPCF at meetings with policymakers and other stakeholders.
· Potentially, there will be additional key pieces of work which will fall outside of your core 30 days funding, and you will be expected to be involved in collaborative conversations around resourcing these projects e.g. the Change Programme Partnership.
· You will be expected to develop and maintain positive working relationships with key SEND stakeholders, especially within your region, such as NHSE SEND leads, Contact regional advisors, Department of Education regional SEND leads and others as appropriate.
· There will potentially be regional opportunities to work outside of your core 30 days. Regional funding opportunities vary and are also dependent on how your region is structured. Funding should always be agreed before any additional work is carried out. Depending on how a particular region is structured, the funding source for any work will be paid via the regional structures and processes or via NNPCF.  This work is optional (and other regional reps may be used) and any additional regional NNPCF role that is undertaken outside of your core hours will be dependent on your region obtaining additional funding and subject to agreement with all relevant parties.  (If you would like more information on this aspect of the role, please contact your current NNPCF representative.) 
Additional information
The above list is indicative only and not exhaustive. The post holder will be expected to perform all such additional duties as are reasonably commensurate with the role and within NNPCF policies, guidance, aims, objectives, core values, the DfE Participation Contract, and any other agreed funding contract.
The post will involve lone working and working out of normal office hours.  It will also involve some local and national travel and occasional overnight stays.  All Board members are expected to attend the in-person joint Contact/NNPCF annual conference.  This will involve national travel and possible overnight stays.  There will also be a minimum of 3 face-to-face planning days that all Board members will be expected to travel to and attend in person.  Reasonable adjustments to accommodate caring responsibilities and other needs can be made by agreement with the Cochairs.
NNPCF Company Directors
Board members are expected to be appointed as Directors of the National Network of Parent Carer Forums CIC. The NNPCF is incorporated as a community intertest company (number 1236344). The Directors of the company are legally responsible for its running and for submitting information to the relevant authorities on time.
In exceptional circumstances, some people are not able to become company Directors. To find out more about these see Company director disqualification - GOV.UK (www.gov.uk)
The NNPCF is an inclusive organisation and understands that many parent carers face different challenges. If you are unable to be a company Director, you can still be a Board member involved in the policy, strategy and operation of the NNPCF. However, you will not be able to execute the responsibilities of the Directors.
For more information see Being a company director - GOV.UK (www.gov.uk)
As part of the role, you will be required to undertake a basic disclosure barring service and adhere to all NNPCF policies and guidance.

Regional Director - Person Specification
Personal Qualities
· The ability to build and maintain positive relationships relevant to your role.
· Be solution focused.
· Able to work independently, self-motivate, manage your time effectively by budgeting and prioritise your time to best meet the needs of the role.
· Ability to reflect and ask for support when required.
· Good communication skills.
· Able to nurture and motivate individuals.
· Fair, ethical and considered.
· Empathetic and sympathetic.
· Ability to show an understanding of supporting individual needs, as well as that of the team.
· Able to confidently take and implement decisions.
· Ability to raise respectful challenge during meetings at a regional and national level.

Experience
Desirable
· Have experience of a leadership role with governance responsibilities either within your own Parent Carer Forum, your wider professional or voluntary sector experience.

Knowledge and skills
Essential
· Must be a parent or carer of a child/young person with SEND (as defined by S3 (1) of the Children’s Act 1989), in line with the terms of the NNPCF DfE Participation Contract and the 0-25 SEND agenda.
· Excellent interpersonal skills.
· Good understanding of the objectives and priorities of the NNPCF.
· Good understanding of the current published work of the NNPCF and that of the SEND system
· Possesses an excellent understanding of how Parent Carer Forums operate and the strategic value they add.  
· Effective planning skills.
· Ability to work independently and as part of a small team.
· An ability to create and deliver effective presentations.
· Excellent organisational skills with the ability to manage your own workload, work independently and achieve results without close supervision.
· Experience of strategic and operational decision making.
· A commitment to work in accordance with the principles of equality and diversity.
· A flexible approach and willingness to learn and take responsibility for your own professional development. 
· Good understanding of Microsoft 365/office and virtual online meetings (Training can be provided if needed).

NNPCF Board Member - Terms
The NNPCF Board members serve in Terms.  A Term equals a four-year period.  When applying to be a Board member, only one Term at a time may be applied for.  Two, four-year terms, is the maximum that any one person can serve for and you must be able to fulfill the eligibility criteria throughout the duration of each term.
If (for any reason) you cease to be a Board member part way through either the first or second term, this will count as a full-term.
Under exceptional circumstances applicants who can only fulfill, a part term may be considered, however, once the youngest child with SEND child turns 26, the NNPCF Board member must stand down.

